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Insurance Information 
the balanced kid, inc. is a Blue Cross Blue Shield (BCBS) PPO provider.  We will bill your BCBS 

PPO plan for Occupational Therapy services.  Not all BCBS PPO plans provide for Occupational 

Therapy coverage.  We strongly suggest you contact BCBS for further details on the coverage 

available within your plan, as well as any exclusions or potential limitations. 

 

You will find more detailed information on the insurance billing process as part of the client 

packet you will receive prior to your child’s evaluation. 

 

Co-Pays & Co-insurance 

Many BCBS PPO plans have co-pays or co-insurance.  These balances are due on the day of 

treatment and can be paid with a check or charged to a credit card that will be kept on file. 

 

Out of Network Providers 

the balanced kid, inc. will bill out of network providers on behalf of our clients.  As with BCBS 

PPO plans, we suggest you contact your insurance provider to determine what coverage is 

available for Occupational Therapy services.  For out of network providers an out of network 

rate for OT services will be charged at the time of the service, and clients will be reimbursed 

directly by their provider for the amount allowed based on the plan. 

 

Out of Network Rates 

Your therapist will discuss our out-of-network rates as part of the initial intake process. 
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